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“Knowledge commons are 
not computer labs, nor are 
they study halls-- they offer 
far more value to students” 
(Knowledge Commons). 







Joseph Fennewald,  

Head of the KC 



Observations 

8-9 AM 

 

1-2 PM 

 

4-5 PM 

 

8-9 PM 

Interviews 



Physical Environment 

• Quick Access Service Area 

• Living Room Areas 

• Windows PC Lab 

• Group Study Rooms 



Observation 
Website 



Peak Hours 

Off- Peak Hours 



Peak Hours 

Off- Peak Hours 





Human Aggregate 

• Determining the human aggregate 
– Commons usage data 

– Observation of visible characteristics 

• Characteristics 
– Visually identifiable characteristics 

– Identifying clothing or belongings 

– Purpose of their visit 

• Congruence 
– Who is not present in the space? 

 





“The knowledge commons 
will…facilitate information 

discovery, collaborative 
learning, and knowledge 
building with a focus on 

undergraduates”  
(Knowledge Commons: About) 



Constructed Environment 

• Reputation of the environment 

• Purpose of the space vs. actually use 

• Consider the constructed environment of a 
library 

 






